N OTI C E Updated 1/7/2024

Re: AUTHORIZED ONLINE DEALER OF MAKITA PRODUCTS

Dear Customers,

Please be cautioned that many sellers that sell Makita products on e-commerce platforms are
NOT our authorized online dealers. Always make sure that you purchase Makita products on
e-commerce platforms only from Makita’s authorized online dealers. You can confirm whether
your seller is our authorized online dealer by checking our Facebook page at Makita Power
Tools (Malaysia) Sdn. Bhd. or our website at www.makita.my.

KINDLY NOTE THAT MAKITA PRODUCTS THAT ARE PURCHASED FROM AN
UNAUTHORIZED ONLINE DEALER WILL NOT BE COVERED BY MAKITA'S WARRANTY.

Makita’s authorized online dealers are selected for their commitment to sell only genuine
Makita products. Products sold by our authorized online dealers are purchased from Makita
Power Tools (Malaysia) Sdn. Bhd. or through proper distribution channels. These products will
be entitled to our warranty coverage.

However, there are some sellers who acquire Makita goods from an unknown or improper
source. Products sold by an unauthorized seller may be stolen, defective, damaged, pirated, or
not suitable or not intended for use in Malaysia. Due to these concerns, we do not provide
warranty coverage for Makita products that are sold online by unauthorized online dealers.
Therefore, we strongly recommend you pay extra caution when making an online purchase of
our product.

You can always get the latest list of Makita’s authorized online dealers from our webpage at
www.makita.my and our Facebook page at Makita Power Tools (Malaysia) Sdn. Bhd. You
can also contact our Customer Service at 03-8023-0824.

THE FOLLOWING ARE OUR AUTHORIZED ONLINE DEALERS AS OF THE DATE OF
THIS NOTICE:

» advance construction supply * Advance Fastener (M) Sdn Bhd * AKS Mega Hardware * Bann
shop ¢ ColsonMach « CORATED Machinery Hardware « CT Hardware * Dbest Kch * Eagle
Hardware « Ecomaster * EH Machinery * equipweld2u « FCD hardware * G-Orange Homemart
Sdn Bhd * GH Hardware * Hermas Home Appliances & Hardware * Hong Sheng Online Store
* Komtar-X Online Store * Liam Hup Hardware Sdn Bhd « LS SENA ENTERPRISE - MAJU BINA
HARDWARE -N- MACHINERY ¢ Mbj Bina Jaya Machinery and hardware Sdn Bhd « MHM SHOP
VALLEY * Mycity Hardware Trading * NHMachinery * OM-LINE ¢ Pro depot Hardware and
Machinery ¢ ProDIY ¢ ProEast Hardware Trading * Proeast industries hardware and machinery
* Proeast Kepong * PROEAST SENTUL HARDWARE « Proeast Toolztory « PROTOOLS
HARDWARE SDN BHD ¢ Talent Hardware Sales & Services ¢ Tat Chong Hardware Machinery
Sdn Bhd - THE W WAREHOUSE - thiongjoo power tools shop * Tiam Heng Machinery « TKH
Hardware Trading * TKH Plus * Ulu Padas Agro-Marine Machinery * Wei Li Hardware * Wilda
Machinery Trading Sdn Bhd ¢ Yeodini * YUNG KONG CO BHD




